" DQE Communications Your Partner. Your Solution.
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GUEST WI-FI

Connection for Your Customers, Privacy for Your Business

‘ﬁu‘f_:' 1
a1

/B

e 4‘:/;1.,

Y =
s

A i

-

e
=
-

]

L\
‘s'a! \
L
X
—
\

N

A win-win situation for both your customers and your business.

Providing Internet access for customers is a great form of customer service. Better yet, you can offer Internet
access for customers while adding a layer of privacy to your network. That’'s where DQE’s Guest Wi-Fi comes into
play. DQE’'s Guest Wi-Fi is a turnkey service that includes an access point(s), switch, and DQE internet connection.
The access point(s) will grant Internet access for your customers, separate from your business’ primary network.
This will help safeguard your network, while your customers happily surf the web.

DQE’s Guest Wi-Fi Features Guest Wi-Fi Highlights

+ Professionally designed, installed, and managed + Hardware replacement

+ 100% symmetrical upload/download speeds + On-site repair/installation

+ A bandwidth level of 25 MB or 50 MB - Configuration management

+ 5 GHz frequency + Dedicated account team

- Artificial intelligence (Al) driven and support + Quick and easy to scale and adapt

+ Cloud management + DQE operates all software updates

« Customer visibility and control + 24 x 7 x 365 Network Monitoring

« Dynamic Channel Allocation « Local, in-house Network Operations Center (NOC)

+ Reporting/analytics portal
+ Support for higher density usage
« Virtual Al assistant “Marvis”
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\/ Metro-E Router POE Switch Access Point(s) ™

DQE's Reliable Ring-Based
Metro-E Network

DQE COMMUNICATIONS 1-866-GO FIBER

¥ 455. 23 Street, Pittsburgh, PA 15203 DQECOM.com




