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Chapter 3. DQE's SD-WAN Managed Service 

As a leading provider of fiber optic network solutions, 

DOE is always innovating and finding new ways to support 

the needs of our customers. Recognizing the growing 

demand for SD-WAN solutions, we offer a unique SD-WAN 

Managed Service that gives businesses the ability to obtain 

the flexibility and cost-savings of SD-WAN without the 

challenges of self-configuring the infrastructure and network 

connections. 

Implemented as an overlay on top of a company's existing 

transport network or alongside new connectivity options, 

DOE monitors and manages all software updates while 

providing customers with enhanced visibility and control 

through an on line web portal. As well, we offer tailored 

bandwidth options and even next-business-day equipment 

replacement with onsite sparing available. With our SD

WAN Managed Service, we can now provide support for 

companies with remote branch locations outside of our 

extensive fiber optic network footprint. By supporting our 

customers in this way, we are making it easy for them to 

scale and add new locations on their terms. 

Best of all, as a trusted partner, we can guide you through 

the entire process of setting up your SD-WAN. This covers 
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Figure 1. 

everything from network considerations to deployment and 

setup, life cycle management and value-added services 

such as a high-availability SD-WAN Edge platform and WAN 

Acceleration. The full scope of our services is depicted in 

Figure 1. 

Other key features of DQE's SD-WAN Managed 

Service include: 

• Speeds of 10Mb to 10Gb

over various transport

technologies

• Path conditioning (FEC/

POC/QoS) to ensure private

line-like performance

• Load balancing and link

bonding to provide extreme

reliability

• Dynamic multi-path control 

(packet-based routing)

• Real time traffic steering

over broadband or MPLS

• Zero touch provisioning

(ZTP)

• Support for virtual 

appliances

If you have a network that includes geographically-disperse 

branch locations and are looking for an efficient way to 

improve traffic management and performance, contact us 

with your questions or call 1-866-GO-FIBER. 

Headquartered in Pittsburgh, Pennsylvania, DQE Communications is a fiber-optic Internet and data networking access provider 

for businesses and carriers throughout Pennsylvania, West Virginia, and Ohio. A subsidiary of Duquesne Light Holdings, DQE was 

established in 1997 to provide businesses with secure, reliable, and flexible network services. The company’s continually 

expanding fiber-optic network currently spans over 4,200 miles, 2,700 buildings, 17 data centers, and 121 business parks. When 

working with DQE, you get a partner who is dedicated to understanding your needs and committed to delivering a solution that is 

right for your business.
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