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Managed SD-WAN 

Unify Your Network. Eliminate Downtime. 
Simplify Everything. 
SD-WAN powered by DQE’s enterprise-grade network, strengthened by Fortinet’s award-winning security. 
Built for cloud-first businesses, it combines reliability, performance, and protection in a fully managed service. 
Every connection is managed with accountability and urgency by local engineers who don’t just talk about 
getting it done. They get it done. 

Downtime drains revenue. Poor performance stifles productivity. Managing too many vendors steals time. DQE’s 

Managed SD-WAN solves all three with application visibility, embedded security, and sub-second failover that’s 

monitored around the clock by local engineers. We work as one team across departments to keep your operations 

seamless and your experience consistently exceptional.  
 
 

Better Managed SD-WAN from DQE 
Most SD-WAN providers bolt on visibility and support. DQE bakes it in with real engineers, real-time monitoring, 

and a direct line to your network’s brain.

•	 Intelligent Path Selection — Continuously routes traffic on the fastest, most reliable path.

•	 App-Smart Performance — Prioritizes thousands of applications in real time.

•	 Hybrid WAN Flexibility — Combine broadband, fiber, and Ethernet for cost efficiency.

•	 Security Built In — Firewalling, web filtering, and threat protection embedded.

•	 Visibility and Control — Advanced monitoring and real-time insights from DQE’s Customer Control Center.

•	 Local Engineers, Always On — 24/7 Pittsburgh NOC with no scripts, no offshoring, and no delays.

 
That’s what we mean by Reliably Reliable™. A network and a team that do what they say, when they say.
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Ready to Connect?
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Tested. Trusted. Reliably Reliable™.

Who We Serve 
Whatever your industry, reliability, respect, and responsiveness define how we deliver. 

 

HIGH-STAKES OPERATIONS  
Hospitals, financial institutions, utilities, and other organizations that can’t afford downtime 

 

RETAIL SERVICES 
Multi-location retailers needing reliable POS, inventory management, and digital signage 

 

MULTI-SITE ENTERPRISES 
Branches, plants, and offices unified on one centrally managed network afford downtime

Why DQE  
Not the Biggest. Just the Most Responsive.
Since 1997, DQE has built and managed utility-grade infrastructure for critical systems that can’t afford to fail. That 

same backbone powers SD-WAN today. With redundant rings, real-time monitoring, and local engineers watching 

24/7, we deliver the reliability, visibility, and accountability that keep your business connected. For us, customer 

experience isn’t a department, it’s the core of how we operate. 

 

Cloud traffic is surging. Threats are evolving. Outages are more expensive than ever. DQE’s SD-WAN helps you stay 

ahead, not scramble behind.

•	 100% owned fiber backbone with self-healing ring architecture (<50ms reroute) 

•	 5,000+ route miles and 3,000+ on-net buildings

•	 Local monitoring and support available 24/7/365 

 

We don’t just maintain networks; we maintain trust. Our people take ownership from the first call through 

every resolution.
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